
    

 

 

Celebrating 15 Years of Customer Service   
Generate Personnel 

57 Indian Ladder Drive, Altamont, NY 12009 

 

Director of Operations 

We currently seek a high caliber Director of Operations for a long-term basis within our client’s team of experienced 

professionals. Based in Phoenix, AZ. 

 

Job Requirements  

• Safety: The Director will establish a culture and attitude of safety within the company and projects that will 
not pursue business goals sacrificing the health and welfare of our people. Find and encourage the positive 
behaviors on each project. Endorse and support “No life altering events”. 

• Leadership: The Director will develop professional and respectful leaders and managers who will deploy 
our project management system that establishes a leadership position in the market and facilitates 
“Excellence” in everything we do. 

• High Performance Teams: The Director will hire and facilitate the development of individuals who possess 
the required leadership and competency to produce a high-performing outcome for the company. All teams 
will be established and staffed in a manner that will produce an “A-team” result. Our teams will encourage 
and produce a positive and engaging work environment where all members can achieve their professional 
goals. The company will endorse and ensure all team members understand how each contribute to the 
success of each other, the project and company. 

• Quality Product: The Director will establish and lead a culture and program that produce a high quality and 
performing power plant. We will honor our quality standards, engineering standards and quality methods 
that produce the produce we promised. 

• Customer Service: The Director will establish a cohesive, connected and collaborative relationship with the 
clientele. They will serve the client in a manner promotes a trusting relationship where we anticipate their 
needs and follow through with our commitments on time and budget. We will look for and promote 
transparency around improving the client’s bottom line. 

• On time Execution: The Director will establish our project management program to ensure our schedules 
are used as a tool to proactively manage the on-time execution of the projects. 

• Operational Excellence: The Director will execute our business strategy in a more consistent, predictable 
and reliable manner than the competition. Operational excellence creates value-add. Director will establish 
a program that will produce lower operational risk, lower operating costs, and increased revenues relative 
to our competitors, thus creating value for our customers and shareholders. The individual will produce a 
system that achieves results in accordance to our business strategy and plan. 

• The Director will lead in a manner that promotes continuous improvement, Lean Thinking, Six Sigma and 
learning from our lessons; thus, incorporating all that back into our procurement system and customer 
service program. 

• Fiscal Responsibility: The Director will establish and lead our project management program to produce a 
predictable fiscal outcome for the company. This will be accomplished by employing fundamental 
budgeting, planning, monitoring and forecasting processes that ensure the leadership and company 
understand the financial status of each project. Our project management program will ensure the health of 
our company by establish positive cash flow and collecting our receivables on time. 

• Talent Development: The Director will intentionally lead and develop others to lead the development of our 
greatest asset: our people. They will ensure this development through a regular and consistent coaching 
and feedback system that will provide regular and direct feedback on performance and goal progress. 

Qualifications: 

• 12+ years of Construction experience and a proven construction background. 

• 8+ years of solar construction project experience required. 

• Bachelor’s degree or equivalent (equivalent is 8 years of construction experience) in Engineering, 
Construction Management, Business Administration, Project Management or related field from an 
accredited university. 

• Demonstrated experience in Construction Management and leadership of people. 

• Strong leadership abilities and interpersonal skills; excellent verbal and written communication. 

• Must have a valid current driver license, eligible for corporate vehicle insurance coverage. 
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• Must have a valid current passport for travel (including air travel) outside the U.S. 

• Extensive travel required. 
 
 
***Notice to Candidates:  Background checks are carried out as part of any conditional offer made, including (but 
not limited to & role dependent) education, professional registration, employment, references, passport verifications 
and Global Watchlist screening. 
 
To be Considered Candidates: Must be authorized to work in the USA without sponsorship*** 

  

Employment Type: Direct, Permanent 

 

Location of Position: Phoenix, AZ 

 

Location Type: Office (Travel to project sites on occasion) 

 

  

Generate Personnel is an Equal Opportunity Employer that recognizes the value of a diverse workforce.  

Employment decisions are based on job related criteria and not on the basis of any unlawful criteria.  We ensure 

equal access to employment opportunities, services, and programs.   

  

Must have legal right to work in the United States. We thank all applicants for their interest; however, only those 

selected for interviews will be contacted. 


